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Introduction pay
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= Paymo is showing strong growth in Canada

= Merchants web based, social networks &
online gaming applications

= Subscribers typically buying virtual currency

= Very low volume of subscriber support
enquiries

= Current $20 / month spend limit resulting in
20% of attempted purchases blocked
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Main Merchants

HHHHHHHHHHHHHHHHHHHHHH

Merchant ____|About ____|Products ___|Paymo ______

Playfish Number 1
Application
developer on
Facebook,
MySPace, Bebo
etc.

Superrewards Virtual Currency
Monetization
Platform provider

Hi5 3rd largest Social
Network
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Games include:
-Pet Society
-Restaurant City
-Geo Challenge

Multiple Facebook
online games

Social network

Purchase of
virtual currency
used to buy virtual
in-game goods

Virtual currency
purchase

Purchase of hi5
credits that can be
used to access
online games etc.



Playfish example

payms

PAY WITH YOUR MOBILE PHONE

Purchasing Virtual Currency

OmiB_

guv 2,500 coins Euy 5,500 coins
for §4.99 for $9.99

‘ trialpay

-
Eown free coins!

fly 12,000 coins | fly 26,000 coins
for $19.99 for $39.99

et coins using
your mobile!

Hello Jomes!

Please find enclosed the
3.500 coins Which you
requested.

Happy shopping!

Pet Society Bank Manager

@

« You are about to pay with your mobile phone

Mérchant: In order to proceed please select your country and enter your
Pet Sodisty mobie phone number below. You will receive a message on
your phone. Please follow the instructions contained in the

Product: SHS to complete your purchase.

2500 coins
Select your country
United Kingdom (+44) -
Mobile number

£6.00

Paymentis avaate on all etvorks. You must have the 5l payers parmision. For aach purchase you il ||
56 3 premium SIS charges 3t  tanf sausl o the purchase nce snaun skave, Charges wil be mae
via you mobie phone bil, or deducted from your mobik phone oredi (25 appropriats). Your standard aperator ]

Payment Successful

Merchant:
Pet Saciety
Product:

3500 coins

CER

Congratulations!
Your payment is complete and you will be
forwarded back in 10 seconds oryou can

£6.00 click here to continue

Customer Services Email: support@playfish.com

Paymentis avaiable oo all ostworks, You must Bave th bl payess perission, For each purchase youwil |2
e i S g A, a1 g s Ao e e O TS g N e
Vis your mobie phone 5il, or Seducted from your motis phons Srect (58 appropriate). Your standsrd cperstor 7|
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Spend Limits payme
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« Paymo is currently enforcing a $20 / month /
MSISDN / shortcode spend limit

— Currently ¢.20% of attempted purchases are
blocked as a result of the spend limit

- Data for a typical week as follows:

“ % Purchases Blocked

08-May 15.0%
09-May 18.8%
10-May 20.5%
11-May 18.9%
12-May 23.3%
13-May 17.0%
14-May 14.3%

AVG 18.7%

CONFIDENTIAL 7



Support payma
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« Paymo generating low volume of consumer
support queries

— Current run rate: 1 support ticket / 1,000 transaction

— Virtually all complaints relate to delayed delivery of virtual
currency

— Paymo works closely with Merchants to resolve issues &
Merchants typically award extra currency where there has been

a delay
Feb 28 2897 0.97%
March 34 5970 0.57%
April 17 8146 0.21%
May (Proj) 12 11563 0.10%
Total 91 28,576 0.50%
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End User Flow Example 1 payme

PAY WITH YOUR MOBILE PHONE

- www.foopets.com

« On-line virtual pet

game

« Consumer buys
virtual currency
(Foo Dollars) and
exchanges these
for a range of pet
related items

S fél? New in the FooMart..
Account | Invite | FAQs | Logout & FooPets Greetings!

e Vo

Adopt Play Games Shop Bank Fotos Fame Earn Forums

5‘(0ur session is secured by SSL encryption. Click here to switch back to a normal (faster) connection.
You just earned 1 FooDollar by visiting FooPets today! :) @
Featured Shelter About

Buy limited-availability Premium FooPets here.  a
Visit the Shelter for more affordable pets.

- Female Long Haired
Silver Taha
Please check back at the

top of the hour.

"I Male Golden Retriever
" Only (@ at 550 FooDollars
- gach.

. | Buy Me »

o
[ Q | Female Jack Russell
%" Only @ at 550 FooDollars
ﬂ:.,—- each.
4

| Buy Me »

Last-Chance Collectibles

Use these products and more in the FooMart to decorate your pet's environment - get inspiration here!

Parrot Skateboarder “Mr. Bﬁllﬁdg ; Classic Stove ‘Retro Fridéje:
100 FooDollars 65 FooDollars 300 FooDollars 700 FooDollars
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End User Flow Example 1 payms:

PAY WITH YOUR MOBILE PHONE

1. User navigates to

bank m
2- User Sel.eCtS to pay A;I;: P:Iav ‘Eames Shop Bank Fotos Fame Earn Forums
with their mobile

phone

jamesg  Frofile
Account | Invite | FAQs | Logout

E‘E‘r’uur sessionis secured by SSL encryption. Click here to switch back to a normal (faster) connection.

Buy FooDollars here (as low as ents each), then spend those FooDollars on FooPets, supplies and

accessories!
Select Payment Option

PayPal  (paymody

Pay with SMS/Text to your Mobile Phone »

No creditidebit card or bank account required!

Pay with Credit/Debit Card » Pay with PayPal »

About | Partners | iPhone | Widget = Blog | Twitter | Foundation Termg | Privacy | ©200f
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End User Flow Example 1 payme

PAY WITH YOUR MOBILE PHONE

3. User picks number

of credits they
wish to purchase

jamesg = Frofile
Account | Invite | FAQs | Logout

Adopt i’lay Games Shop Bank Fotos Fame Earn Forums

5Y0ur session is secured by 3SL encryption. Click here to switch back to a normal (faster) connection.

« back

FooBank » Mobile

MOTE: FooDwollars will be granted upon successful completion of your mobile transaction and the entire process may take upto a
minute to complete.

STEP 1: Select your FooDollar Package

& 20-pack for GBP 2.00
' 50-pack for GBP 4.00
' 100-pack for GBP 8.00

TEP 2: Easy Checkout
payma

About | Partners | iPhone | Widget | Blog @ Tweitter | Foundation Terms | Privacy = ©2009 FooMojo, Inc.
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4. Consumer
forwarded to
Paymo Payment

Panel You are about to pay with your meobile phone

paymsz

In order to proceed please select your country and enter
Merchant: your mobile phene number below. You will receive a

5 - Co n S u m e r reViews FooPets.com P 2 ( message on your phone. Please follow the instructions

contained in the SMS to complete your purchase.
Product: Rt

following before | 20romotas o W S

purchase: | Sl i

—  Product

—  Price point

— Terms and
Conditions
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End User Flow Example 1 payma

PAY WITH YOUR MOBILE PHONE

7. MSISDN entered
into panel

| |
8. Consumer clicks
: bile ph ber below. You will recei
to confirm order | LB S

Select your country

payms

You are about to pay with your mobile phone

FooDallars

| United Kingdom (+44) i
Mobile number
07770872016]

Close [
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End User Flow Example 1 payma

PAY WITH YOUR MOBILE PHONE

9. PSMS messaging
flow kicked-off

10. Consumer follows
instructions in
SMS sent to
handset

11. Consumer can
follow progress o
purchase on
screen

> pClYﬂ’lT ﬂ@ Payment in progress...

Please follow the instructions below

Sending message

447770872016
1 A message has been sent to your handset - please ensure your handset is turned on and that
you have enough credit to complete this purchase.

2 Follow the instructions in the SMS and reply with the keyword NOW to confirm vour acceptance of the
charges

/ 3 A charged message is being sent to your handset and upon receipt your
transaction will be complete

Ifthe clock stops counting please click to refresh the page
02:46:08 PM

Paymao Close [
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End User Flow Example 1 payma
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12. Consumer receives zero rated MT messages

“FREE MSG: send NOW to confirm you wish to proceed with your
purchase from FOOPETS.com. Total cost: GBP 2.00”

12. Consumer replies to message with MO inserting correct
KEYWORD (Double opt-in)

“NOW”
12. PMT sent to consumer

“Thanks, your purchase is complete. This message cost GBP 2.00.
Help? 0870 0427150 / help@paymo.com”

Note: UK message text used in example above. Text in other markets
will reflect local regulations and pricing
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End User Flow Example 1 payma
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15. Successful pay
payment L PAT WITH T98R MOBILE PHONE
confirmed tO Congratulations!
consumer Merchant:

FooPets.com
Product:
20 FooDollars

Payment Successful

£2.00

You now need to close the boxto continue

Customer Services Email: support@foomaojo.com
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End User Flow Example 1 payma

16. Consumer
receives emai
confirming
payment (Merchant
specific)
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PAY WITH YOUR MOBILE PHONE

Thank you from FooPets.com!

FooPets [noreply@foopets.com]

Tue 05/05/2009 14:57
James Goodsall

Hello James Goodsall,

Thank vou for vour order.

Order details:

FooDollars Ordered: 20
FooDollars Package Amount: GBP 2.00
Donation Amount: $0.00

Have fun shopping for food and supplies for vour FooPets - and spoiling vour FooPet
with a variety of beautifullv rendered backgrounds, houses, tovs and stvlish interior and
exterior decorations.

Our inventory is constantly growing! Don't forget to check FooMart for the latest
goodies.

Thanks,
TeamFoo

Terms & Conditions | Privacy Policy

Copyrght £2008 FooMojo, Inc. 460 Seaport Cowrt, Suite 210, Fedwood City, CA 94063 USA. All nghts
reserved.
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End User Flow Example 1 payma

PAY WITH YOUR MOBILE PHONE

= — i : \
17. Consumers virtual *~ e e xe | Logo | S€Nd @ gIFE Eoday! ﬂ

currency ‘ba nce, Adopt Play Games Shop Bank Fotos Fame Earn Forums
reflects purCha e NEW KITTEN RELEASED!

Come meet the newest addition to the FooPets family, the soft, fuzzy Long Haired Silver Ta
As usual with new releases, quantities are very limited...

My Pets My Friends

T Y C.at
[0 |Hunger
_h 0 |Health
0 |

Happiness |Decor

NOTE:

The Paymo
interaction / PSMS
steps is identical
for all Merchants

th é:‘i's a Ta ﬁby Mix
as

T0 DO

» Feed cat with:
@ | Purina Kitten Chow - Small |

* \Water cat with:

o

.Y |

NEW! Embed this pet on any web page with a FooPet Widget »

FooKarma 0O FooDollars 112 FooFriends 0

Last-Chance Collectibles

Use these products and more in the FoolMart to decorate your pef's ervironment - get inspiration here!
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End User Support paymea

PAY WITH YOUR MOBILE PHONE

 End user can access support via telephone,
email or via Paymo’s support portal

paym@ TRUSTED MOBILE PAYMENTS

Search Words Home Online Help Request Support My Support

Paymo Support Center

Welcome Guest. Sign in | Exit

Welcome to the Paymo Support Center.

~. —/ Knowledge Base / Troubleshooter
.,::\;:' Browse or search the Knowledge Base for a wide variety of solutions. "‘J Use this step by step guide to find your answer.
1-2-3

' Request Support
7 Submit a support request to our service representatives. This is the

— quickest and easiest way to resolve your issue.

Most Popular Topics Viewed
1. My transaction completed and | was charged but | stil haven't received my content. 1024
2. Myr to Pa with the ke rd fails and/or | receive an error message. 34
3. | tried to but | am not receiving a text on hone and | have not received content. 324
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payms

PAY WITH YOUR MOBILE PHONE
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